YMCA Europe 2008 Festival
Practical Information

Festival Location

The festival will take place at the Vystaviste Exhibition grounds, next to Stromovka
Park, in Prague 7. The exact address is:

Incheba Praha
Areal Vystaviste 67
170 90 Praha 7 — Holesovice

The tram stop for the festival is: Vystaviste.

Downloadable Manual

In an effort to be more flexible and make sure accurate information is displayed via
our communication screens at the festival site, there will not be a festival booklet
distributed. Instead, a downloadable manual is available on line at
www.ymca2008.com

Accommodation and Registration

The first thing to do when you reach Prague is to travel straight to your
accommodation using specially allocated buses and public transportation.

Group leaders are required to bring with them a list of the names in their group
and their passport numbers — your housing list will have space for you to add
participants’ passport numbers. The name of the group leader and a mobile
telephone number should be at the top of the list. Two copies of this list are
required: one for registration/hostel and one to keep.

You must also bring proof of medical insurance.

We are using 10 different sites for the accommodation. All the accommodation
belongs to the Universities and Colleges in Prague. Most of the rooms are only 2 beds
per room, with shared toilets and showers close by. Bed linen is provided. Towels are
also provided, however you are advised to bring an extra towel for your own comfort.
Local groups will be accommodated in the same with floors designated as male and
female. However, you may not be near other groups from your country.

There will be a key assigned for each room.
There will be Czech/English-speaking volunteers on duty from midnight to 10 am

daily. In most hostels a YMCA office will staffed from 08:00-10:00 each morning,
including Saturday, Aug. 9.


http://www.ymca2008.com/

Smoking and Alcohol:
All indoor areas at hostels are non-smoking. Smoking is permitted in designated
areas only at the festival site.

The festival site is alcohol free and alcohol consumption in the hostels is not allowed.
Left luggage:

Those with late departures on Saturday, August 9" will be able to leave their luggage
at most hostels during the day. Full details on this will be available on arrival.
Accommodation Hotline:

For all Accommodation questions between August 2 and 9, please call the festival
accommodation coordinator on 00420 776 647 812

Addresses for all hostels are listed below:

Hostel Address

Strahov + YNG6120F 13
Podoli bl [@&AAYS MHJZ
Bubenec Terronska 28 , 160 OPraha 6

| ST RI BP2YNE1 28 pT

Komenského t I N Snj2@F cT

Kajetanka Radimova 12; 160 00 Praha

17. listopadu Péatkova 3; 180 00 Praha 8

WA Oy N a S Chemicka 954; Praha 4

Mazarykova Thakurova 1, Praha 6
Strojnicka / Dizzy
Daisy Strojnicka 7, Praha 7

e Breakfast (Monday to Saturday) — at the restaurant, MENSA, near your
accommaodation. Breakfast will be served from 07:00-09:30.

e Packed lunch (Monday to Wednesday and Friday) - collect it outside the
dining hall at the YMCA Festival site from 12.00 to 13.30. Thursday there will be
a hot lunch in the dining hall at the YMCA Festival site.

e Evening meal (Monday to Wednesday and Friday) — this will be a hot meal
served between 17.30 and 19.30 in the dining hall at the YMCA Festival site.


http://www.hostelscentral.com/structure-5068.html
http://www.hostelscentral.com/structure-5068.html

Thursday you will collect a packed dinner after your lunch at the dining hall at
the YMCA Festival site.

Three meal options will be available at lunch and dinner, including vegetarian.

On Sunday, Aug. 3" there will be 3000 baguettes provided on a first come,
first served basis. Also, the cafes and kiosks at the YMCA Festival site will be
open from 5 pm this day for purchase of food, drink and snacks.

The currency used on the festival site will be the Czech Koruny (CZK). CZK can be
purchased at the airport, from banks and from the many cash machines in Prague.
Other currencies and credit cards will not be accepted within the festival area.

Officially, the shops in Prague only accept Czech currency. However, they may accept
Euros for the more expensive items.

The closest cash machine is located at the Vystaviste tram stop, next to the main ticket
office for Incheba.

The closest bank is located at Strossmayerovo Namesti:

Address: Dukelskych hrdinid 37
170 31 Praha 7

Opening Hours:

Monday 9:00 - 17:00
Tuesday 9:00 - 18:00
Wednesday 9:00 - 17:00
Thursday 9:00 - 17:00
Friday 9:00 - 16:00

Medical Services

Everyone is expected to carry their own medical insurance. All treatment in hospitals
has to be paid for when you are treated — you may then claim this back from your
insurance company. Group leaders are advised to consult with their insurance
company or broker to discuss the best terms for the number of people that you are
bringing to Prague. Some travel insurance includes medical services.

The European Health Insurance Card is valid in the Czech Republic.

There are 2 Medical Stations at the YMCA Festival site with a team of doctors,
nurses, paramedics and first aiders. Both Medical Stations will be open during the
YMCA Festival opening hours.

An ambulance is based at the YMCA Festival site, and we have made the hospitals
aware of our presence in Prague.



If you suffer from a medical condition which requires specialist, prescribed drugs (i.e.
heart condition, diabetes) you are advised to visit one of the Medical Stations and talk
with a doctor or nurse as soon as possible after your arrival in Prague. The closest
pharmacy (kavarna) is located on the street Dukelskych Hrdinu, opposite the Park
Hotel by the festival site.

As much as possible is being done to ensure your personal safety during the event.
The entire YMCA Festival site is fenced and security staff will be on site 24 hours.
The YMCA Festival site will close at Midnight and re-open at 10.00am each morning.

Please do not leave money or valuables in your room. Do not leave your personal
belongings unattended and beware of pickpockets on public transport and at tourist
attractions.

Safe Deposit Service:

A safe deposit service will be available at the Festival Shop (humber 57) during the
festival. You will be able to leave passports and travel tickets here, but we will not
accept money or valuables.

You can deposit or access your items from 14:00 — 17:00 Monday, Tuesday,
Wednesday and Friday and from 11:00-14:00 on Thursday.

Up to 20 sets of passports and tickets can be deposited in one envelope for a fee of
250CZK.

Wristbands:
Your ID wristband is very important. Without it you will not be allowed into the
YMCA Festival site, your accommodation, or on public transport.

The ID wristbands has an anti-tamper mechanism which means the fastener ‘shreds’ if
you take it off and it cannot be used again. Therefore, once it is on it needs to stay on
- It must be put on before arrival in Prague, and not removed until Saturday 9 August,
after you have used the last public transport in Prague.

Replacement wristbands will cost CZK250 and can be purchased from the ticket
office at the main gate.

Everything possible is being done to make sure that all the facilities for the YMCA
Festival are safe to use. Professional staff will be responsible for checking that all the
equipment meets the required safety standards of the Czech Republic and the
European Union.



All participants should be aware of safety and security issues. Look after yourself and
take care of one another. Do not travel off-site alone - always go in groups of two or
more. Group leaders are reminded of the special responsibilities that they have for all
those under 18 years old.

Please report any incident or concern that you have about safety or security to the
Communications Center (number 18).

Emergency numbers (valid from Aug 2-10):
Accommodation issues: 00 420 776 647 812
Daily Manager: 00 420 776 648 012

Information Services

Communication Center:
The festival Communication Center is located at number 18 near the festival entrance.
The center is open whenever the site is open and information will be available on the
following areas:
e Programme — they will be able to tell you more about the programme,
and how you can be involved.
e Lost property — if you have lost something it may have been handed in
at the lost property desk
e Transport — this desk will be happy to answer any of your transport
queries.
e Tourist Information — there is so much to do in Prague. This desk will
help you to make the choices.

There will also be an internet cafe and WiFi zone available in this tent. .

For general information please see the regularly updated video displays and
information boards placed around the site.

EXPO Info Point (number 44)

The EXPO Info Point will provide information on Global Village activities, such as:
where a special country exhibit is located; how to sign in for a Jam Session at the
EXPO stage; the“greet and kiss wall”!; opportunities to meet future exchange partners
and much more.

Festival Shop

The Festival Shop (number 57) will sell T-shirts, caps, mugs, and other souvenirs as
well as ice cream, snacks and candy from around the world. CDs of bands and other
artists performing at the event will also be on sale.

You can also order your copy of the Festival DVD at the festival shop or use the safe
deposit service.



Food and Beverage
There are 6 cafes and 2 food and beverage kiosks on the festival site. Here you will
be able to buy soft drinks, tea and coffee, mocktails (non-alcoholic cocktails), fruit
salad, hamburgers and hot dogs, ice cream and other snacks.

Be sure not to miss the mobile ice-cream tricycle J

Childcare

Child care (number 39) will operate in the afternoons during the workshop sessions
(from 13.15 to 15.15 and from 16.00 to 18.00) on Monday, Tuesday, Wednesday and
Friday. It serves children up to the age of 7. Since this is a very young age, we will
only open childcare for each child during a period of two hours/one workshop session
daily. The area will be staffed by volunteers speaking various languages.

Activities will include sports and games, arts and crafts, songs and games, educational
activities, and performances.

During the City Action on Thursday afternoon there will be children’s and family
activities provided at Karlovo Namesti.

Counselling
If the support from friends and leaders is insufficient, or you want to share a concern
with someone who is not normally involved with your life, then seek help from The
Counselling Tent, tent number 24.

This service is led and supervised by a professional psychologist and all information
will be treated confidentially. Assistance is available in multiple languages.

Parking
There will be no parking available at the festival site.

Disclaimer
YMCA Europe and the organisers of the YMCA Europe Festival 2008 and the
Owners of the several venues and accommodation being used for the purposes of the
YMCA Europe Festival 2008 will not accept any responsibility or liability whatsoever
for loss or damage to persons or personal or commercially owned property including
vehicles (cars, coaches and minibuses) wherever they are parked. The YMCA Europe
Festival 2008 Steering Group is empowered to instruct visitors to leave if they are
deemed to be guilty of improper conduct.



